Customer Web @\ Stream
Enroliment Guide

TEXAS RESIDENTIAL ENERGY

Get a firsthand look at the residential enrollment experience for customers in Texas. Keep in mind, as a
Kynect Independent Associate, you can guide a prospective customer through the online enrollment
process, but you can't do it for them due to regulatory laws.

Gather Information ;
Before Starting Checklist
EnrO"ment Service Address

Service Start Date (Move-In Only)

When your customer is ready to sign up for

a Stream energy plan, you may want to

encourage them to gather the information Referring Kynect Associate’s ID Number (A-Number)
FOR CUSTOMERS WHO START ON MYSTREAM.COM OR PHONE ENROLLMENT

in this checklist to ensure they have a Debit or Credit Card
streamlined experience.

Social Security Number

Email Address

How to Enroll Online from mystream.com

° To start, your customer will go to mystream.com through your Homesite or web browser.

username.wekynect.com mystream.com

@\Stream

Energy Plans to Power Your Lifestyle




Customer Web Enroliment Q\Stream

Once your customer scrolls
down, they'll find the rates
exploration module, which is

preset to their current Energy Plans to Power Your Lifestyle
location. Then, under the New Ty e e ey Mgy,
Customer tab, your customer — S —
will:

Setisch Col il -
v Select Residential service 0w

~ 5555 Address Ln,, Dallas, TX 75237

Please choose:

v/ Click the drop-down list to setupne
select their State

v/ Enter the Service Address
v/ Choose Switch Energy
Providers or Set Up New

Service

v/ Click the View Rates
button

o Here, your customer can

browse all the plans available

at the service address. Electricity B i v
Here are the best offers for 75237 (=)
Remem ber, prices are based Your utility provider: ONCOR m e
on 2,000 kWh monthly usage. L et el P
Simple & Secure 36 Allinclusive 10.4¢ -ge‘md
v/ Compare two plans by : T -
clicking the check boxes

R

Do you need to report a Power Outage?

=
under the plan names

puits oo = —
v Click View Plan Details to
see plan features, the rate - =3
breakdown and important —
documents like the
Electricity Facts Label, to
view price based on usage
less than 2,000 kWh per

month

sl View Historical Rate Chart
Flex Choice Intro

variable Low intro rate 13.9¢
View,

Your customer can click the
Select button to choose their
new plan. Then, click the
Checkout button to continue
enrollment.



o Next, your customer should

review their Utility Account
Details and double check the
Service Address for accuracy.

For a new move-in, your
customer can click the
calendar icon to select their
Service Start Date.

Please note, if your customer
selects a start date within 1-3
days, there may be a fee.

Switching providers usually
will process in 2-5 days.

Then, on the same page, your
customer will fill out their

Contact Information, including:

v Name

v/ Phone Number

v/ Email Address

v/ Preferred Language

v/ Social Security Number

v/ Birthdate

v/ Mailing Address, if it’s
different from the Service
Address

Your customer will click the
drop-down list to choose their
Previous Provider, /f they are
switching.

Customer Web Enroliment

Utility Account Details

Please fil
Service Address.

5555 ADDRESS LN., DALLAS, TX 75237

ESIID: 10443720004138356
Requested Service Start Date

06/12/2020

A connection fee may be included on your first bill The fee amount varies by utiity and will not
exceed $25.

Contact Information

Personal Information

Your First and Last Name must match the name registered to your SSN.

First Name Last Name

Contact Information

Personal Information

Your First and Last Name must match the name registered to your SSN.

First Name Last Name

John Smith

Primary Phone Number Phone Type

555-555-5555 Mobile

() Add additional phone number

Email Address
name@domain.com

Preferred Language Choice

® English
O Spanish

Identity Verification

We use this information to verlfy your identity and protect you when setting up your service. SSN
and Date of Birth are required. The information provided must match the information registered
with the SSN.

Social Security Number @ Birthdate

000000000 07/05/1977

Q\Stream

Need Help?

Your Cart w

@ Service Address
sooess sascreo )
5555 ADDRESS LN,

DALLAS, TX 76237

/ Electric Services

© Simple & Secure

Checkout

Do you need to report a Power Outage?

Call Oncor at 1888.313.4747

Call Oncor at 1:888.313.4747




Customer Web Enroliment

If your customer did not come

from your Homesite, they will
need to enter the referring
Kynect Associate’s ID
Number, also known as the
A-Number.

This will auto-populate if the
customer started at the
Associate’s Homesite.

Then, your customer will click
Continue at the bottom right.

° Next, your customer will

answer ldentity Verification
questions, if applicable, by
clicking the correct answers.

Once the questions are
complete, your customer will
click Continue at the bottom
right.

Note: If verification fails, your
customer will receive an
Action Required email
instructing them to send
identification documents to
Stream. See the list of valid
documents at
mystream.com/service-
requirements.

000000000 07/05/1977

Add Secondary Contact

Mailing Address
Same as Service Address

Service Address.

5555 ADDRESS LN., DALLAS, TX 75237

Previous Address

Address 1 Address 2
5555 Previous Address Ct.

city

Dallas

Were you referred by a Kynect Associate?

Yes, | was referred to Stream by a Kynect Associate.

Q\Stream

Identity Verification

We would like to take an extra step to confirm your identity and protect you from
fraud, Please answer the questions below. If none of the above apply, please select
"None of the Above!

Your credit file indicates you may have a mortgage loan, opened in or around May 2015.
Who s the credit provider for this account?

© FORD CONSUMER FINANCE

O NATIONAL CITY MORTGAGE

O SIGNATURE LENDING GROUP, INC

O UNITED COMPANIES MORTGAGE

© NONE OF THE ABOVE

What is your total scheduled monthly payment for the above-referenced mortgage?
O $125-$224

O $225-$324

O $325-3424

O $425-$524

O NONE OF THE ABOVE

Your credit file indicates you may have an auto loan/lease, opened in or around January
2018. Who s the credit provider for this account?

O NC STATE EMPLOYEES CU

O ORNL FEDERAL CU

© VALWOOD PARK FCUT UNION

O XEROX CU

© NONE OF THE ABOVE

What is the total monthly payment for the above-referenced account?
O $25-$74
$75-$124
O $125-5174
O $175-$224
© NONE OF THE ABOVE

Need Help?

Your Cart w
Q Service Address

©5959 WATERSHIP LN APT 1525,
DALLAS, T, 75237.2100

Electric Services
smsasereo

Do you need to report a Power Outage?

Call Oncor at 1888.313.4747




Your customer should review
their order to ensure all
information and plan details
are accurate.

If a deposit is required, based
on a soft credit check, your
customer can select a deposit
option.

See the full list of deposit
options at
mystream.com/deposits.

If your customer chooses to
pay their deposit requirement
at enrollment, they will need to
enter their valid credit or debit
card Payment Details.

Note: If any issues come up
with the payment, your
customer will be asked to call
Customer Support to complete
their enrollment.

Customer Web Enroliment

Complete Your Order
Service Address 5555 ADDRESS LN., DALLAS, TX 75237

Simple & Secure 10.4¢ fkwh
A36-month fixed rat for new customers with
a enough to know Strea
where they belong. You have enough to worry about.
Our Simple and Secure Plan isn't like all those other
energy plans that show you an energy charge PLUS a
transmission and distribution charge. We give you an all
ve price 50 you know what you will pay each
e for you. And secure for your budge
this product contains fixed prices that
are based upon your usage. In any given month where
your total kilowatt hour usagy s than or equal to 999

month where your total usage is greater than or equal to
1000 kWh, your price will be 10.4 cents per kWh. There is
and TDU charges are included in the

cice. EZ Pay is acministared by Intemational Casuaity Company SPC, INC,

ependent thrd party

O Deposit
nedto

) consecutive months without any late
oRr

O Deposit Walver
You'll need to provide the required documentation to qualify for a deposit

waiver. View required documents.

Total Due Now: $94.00

Payment Details

Credit Card Number:

Name on Card:

Expiration Date: Billing Zip:

MM v oYY - See Example

Authorizations

's and Conditions below.

agreement is an agreement to nitiate,
inderstand that enrollment for service can

by me, the applicant (.e.. customer of record) o my authorized agent, and, in

accordance with that requirement, | certify that | am at least 18 years of age. | am also legally

() By checking this box you agree to allow Stream to communicate to you about contract
expiration, available services, send alerts about renewa! options, and provide other advertising
of Stream's services. We uliize telephone calls and/or text messages using an automatic
telephone dialing o texting system or artificial/prerecorded voice. For each phone number you
provide during your enroliment, you AGREE to authorize Stream to deliver such telemarketing
calls or texts (also known as SMS or similar messages) (o the phone number(s) you provided

Q\Stream

[

Order Summary

TO BE BILLED TODAY
SERVICE ADDRESS

Simple & Secure
104 /kwh

Total Due Now: $94.00

TO BE BILLED MONTHLY m

5555 ADDRESS LN,
DALLAS, TX 75237

Simple & Secure




Customer Web Enroliment

Your customer must read and
click the check box to
authorize that they understand
and accept Stream'’s Terms
and Conditions

To receive communications
from Stream about account
information and promotions,
your customer will need to
click the second check box.

Finally, to submit their
enrollment, your customer will
click Place Order on the
bottom right.

If enrollment is successful,
your customer will receive a
confirmation screen showing a
Success! message with their
account number and order
summary.

Q\Stream

Authorizations

1 have read, understand, and accept Stream's Terms and Conditions below.
tand that electronic acceptance of a sales agreement is an agreement to initiate,
1@y, or switch service and begin enrollment. | understand that enrollment for service can
be made only by e, the applicant (.., customer of record) or my authorized agent, and, in
accordance with that requirement, | certify that | am at least 18 years of age. | am also legally

O By checking this box you agree to allow Stream to communicate to you about contract
expiration, available services, send alerts about renewa! options, and provide other advertising
of Stream's services. We uliize telephone calls and/or text messages using an automatic

telephone dialing or texting system or artficial/prerecorded voice. For each phone number you

Shop Energy My Account About
For Home Login Blog
For Business Pay My Bil About Us.

Success!
Your order has been confirmed

Congratulations on completing your order -
AUTOPAY
Your Confirmation / Account Number(s): 12345678 AutoPay makes paying your bils fast

and convenient Funds are
automatically ransterred from your
credi card each month

Order Summary -
Setup AutoPay

Order Completed on 2/7/20 at 2:21p.m

Energy Services

Simple & Secure 10.4¢/kWh
Service Address: 5555 Address L., Dallas TX 75237

ESI1D: 0000000000000000
o8P AEP Cenvral Texas

Deposit $200.00

A confirmation email wil be sent to you shortly with your contract details and documents.




Customer Web Enroliment Stream

@ If your customer’s enrollment ‘
requires additional steps to be Almost there!
| completed, they will receive an

Action Required screen. Your A Action Required
customer will be instructed to

check their email inbox for

next steps to resolve any LT;;‘;!;‘}!YZL‘;}"ff}i,‘,ff;i,21;,‘,’;;‘[1‘”2i‘l!l‘”:l!i e

holds.

Account Summary

Energy Services
Account Number: 0000000000

o Simple & Secure 104¢ /kWh

@ If enrollment was successful or
once any holds are resolved, @Stream
| your customer will receive a
Welcome! email, confirming

their start date and plan
details.

Welcome to Stream,
John Smith!

Thank you for choosing Stream! We're glad you're here and can't wait
to get your energy service started. We are working on getting your
power up and running. You will receive a confirmation email when

your service has started.

<The hold(s) on your account have been resolved.>

Your Account Information

Please review for accuracy.

YOUR PLAN
Simple & Secure 12

0 Congrats!

Your customer has officially enrolled in Stream’s energy service. Encourage your customer to create
their My Stream Account online and download the My Stream Connect App to manage their account
at the tap of a button. We can’t wait to power your customer’s lifestyle.



